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Complaint is Filed 

Deliberates  

Reviews Complaint & all documents provided to Screening Panel; makes determination about 

whether  

i. Any further information from the department is necessary to conduct a review (§ 

2.62.100(e)) 

ii. Whether an evidentiary proceeding is warranted (see § 2.62.100(k)) 

Complaint is Denied 

(§§ 2.62.060, 

2.62.080(d)) 

Dismissed if No 

Jurisdiction or 

Insufficient Merit to be 

heard by Hearing Panel 

(§ 2.62.080(e)(1); §§ 

2.62.080(e)(2); (f)(1)) 

Referred to Hearing 

Panel                                                 

(§ 2.62.080(f)(4)) 

In case where no IAB 
investigation completed, 

referred to IAB                            
(§ 2.62.080(f)(2)) 

Referred to Mediation                             

(§ 2.62.080(f)(3)) 

Screening Panel 

Reviews the 

complaint, any IAB 

records, and other 

information provided 

(§ 2.62.080(h)) 

 

 

No Jurisdiction 

Director Reviews 

Complaint 

Jurisdiction 

Renders written findings 

and recommendations 


